Updating the ART Firmware

Note: This firmware update corrects only one problem:

If after booting the computer with the ART connected, the CNC interface freezes before displaying the position numbers in the upper right, this firmware is needed.

Any other problems will not be corrected by this fix.

To install this firmware:

1) Unplug the power to the ART controller and wait 5 minutes to ensure electrical discharge. Do not disconnect USB from the computer. 

2) Set the ART upside-down on a stable flat surface

3) Open the small back panel by removing the 2 phillips screws and lifting off the panel. This panel is 3”x2.5”. Do not open the entire unit. 

4) Locate the button marked “PROG”. Press and hold this button with a nonconductive item. 

5) While holding down this button, restore power to the ART (it may be necessary to have an assistant with this step

6) Once the ART has been powered up, release the button. The screen should show the firmware programming screen.

7) Run the included .exe file. It will find the ART. 

8) Click the NEXT button and wait for the unit to program and verify. Do not disconnect the unit or power down during firmware upload.

9) Once the process has been verified, disconnect power from the ART

10) Flip the ART over and reinstall the back panel

11) Reconnect power to the ART

Firmware upgrade is now complete. To test it,  restart the PC with the ART connected and run the CNC interface. 

